OIIMCAHUE
KOMIIETEHLIMA

«AIMUHUCTPUPOBAHUE OTEIIS

(FOHHOPBI)



HaumeHoBaHue KOMIIeTeHIUH: ""A IMUHUCTPUPOBAHUE OTENS" .
dopmMat yyacTusi B COPeBHOBAHNM: UHMBUIYyaJbHbIN.

Onucanmue KOMIICTCHIINN.

KitoueBoit posibl0 B JEATEIBHOCTH JIIOOOTO OTENsl SBISIETCS  POJb
aAMUHUCTpaTtopa ciayk0el mpuema u paszmemienus (CIIUP). MmenHno ot Hero
3aBUCUT MEpBOE BIleUaTJieHHEe TocTed 00 orene. Pabora cOTpyIHUKOB mepBoOi
JVMHUH, B yacTHOCTU agMuHucTpaTopa CIIMP, B 3HaUNTENBHON CTENIEHU BIMSET HA
BOCIIPUSITUE TMOTPEOUTENSIMA TYPUCTUUYECKOTO TMPOAYKTA U HA TYPUCTHYECKYIO
MPUBJIEKATEILHOCTh CYObEKTA U PETUOHA B IIEJIOM.

B coBpemenHbix peanusx aamunuctparop ClIuP pomken oOnagath
UCKJIIOYUTEILHBIMA KOMMYHUKATUBHBIMUA HaBbIKAMU, OOIIMPHBIMU 3HAHUAMH B
o0nacTd (UHAHCOB, MApKETHUHIA, CTATHUCTHKW, 3HATh HOPMATHBHO-IPABOBBIE
JOKYMEHTBI, PETYIUPYIOLIUE NEATENBHOCTh TOCTUHHYHBIX MPEANPUATHN, yMETh
UCIIOJIB30BaTh  MpPO(EeCCHOHATIBPHOE  MPOrpaMMHOE  OOECledYeHHe,  BIIAJETh
WHOCTPAHHBIMH SA3bIKAMMU.

Cornacao Crpareruu pa3Butusi Typusma B Poccuiickoit dexnepanuu Ha
nepuon 10 2035r., yrBepxkaénnon Pacnopsixennem I[IpaButensctBa Poccuiickoi
®denepanuu ot 20 centsops 2019 roga N22129-p, Brimrovaroreit u3sMeHeHus oT 23
HOs10pst 20201. 1 7 deBpasnis 2022r. KIIIOUEBLIMU LEISIMU U 33]ja4aMU SBIISIOTCS:

l. KOMIUIEKCHOE pa3BUTUE BHYTPEHHETO U BBE3JAHOTO TypU3Ma B
Poccuiickoii ®enepauuu 3a CYET CO3JaHMS YCIOBHM 11 (OpMUpOBaHUS U
MPOJIBIKEHUS KAYECTBEHHOTO TYPUCTCKOTO MPOIYKTa, KOHKYPEHTOCIIOCOOHOTO Ha
BHYTPEHHEM U MUPOBOM PbIHKAX;

2. pa3BUTHE TYPUCTCKON HHPPACTPYKTYPHI;

3. TOBBIIICHUE YPOBHSA CEpBHCA W KaJIpOBOr0 0OECIeueHUs pa3BUTHUS
TypHU3Ma;

4. pa3BUTHE SI3BIKOBOM MOJITOTOBKU PaOOTHUKOB B c(pepe Typusma;

5. nayibHe#IIee COBEPIICHCTBOBAHME OOpa30BaTEIbHBIX CTAHIAPTOB B
WHJYCTPUU PEKpealuu U Typu3Ma C Y4ETOM PEruoHajIbHbIX OCOOEHHOCTEH, C
MpUBJIEYEHUEM OM3Heca U MPOPECCUOHATIBHBIX aCCOIMAIINM, B COTPYIHUUECTBE C
MEXKIYHAPOJHBIMH  MPOMWIBHBIMU  OOpa30BaTEIbHBIMU  YUPEKICHUSIMHU,
BHEJIPCHHE MPAKTUKO-OPUCHTUPOBAHHON Mojenu oOydeHus npu GOpMUPOBAHUU
CTaH/IapTOB,;

6. pa3padoTka KOMILJIEKCa Mep MO MOBBIIICHUIO MPECTHKHOCTH TYPUCTCKUX
npodeccuid, BKiIrodas padbodue npodeccru, pacipoCcTpaHEHUIO TIEPEIOBOTO OIbITa
Y TEXHOJIOTUH B UHIYCTPUU TypHU3MA.

Cormacno craructuke Poccrara, omybOnmkoBanHoi jietoMm 2020, Typusm
npuHocut crtpane 4% BBII. Jlannas mudpa HampsMmyro 3aBUCHT OT KadyecTBa
OKa3bIBAEMOI'0 CEpBUCA.



HOpMaTHBHbIe NMpPaBOBLIC AKTbI

[Tockonpky OmnmcaHue KOMIETEHIIMU COJEPKHUT JHUIIh HWH(POPMAIIUIO,
OTHOCAIIYIOCS K  COOTBETCTBYIOIIEM  KOMIIETEHIMH, €ro  HEoO0XOIuMO
UCIT0JIb30BaTh HA OCHOBAHUHU CIEAYIOIINX JOKYMEHTOB:

43.02.11 Toctunuunbii CepBuc. Ilpukaz3 MunobpHnayku Poccun ot
07.05.2014 N 475 (pen. ot 21.10.2019);

43.02.14 T'octunamunoe Jleno. [Ipukaz Muno6pHayku Poccun ot 09.12.2016
N 1552 (pen. ot 17.12.2020);

npodeccuoHanbHbIi ctanaapt 33.022 PaboTHUK 1O pUEMY U pa3MEIIEHUIO
rocteil. YTBEpXKIEH MNpUKa3oM MUHHCTEpCTBA TpyJa M COLMAIBHOM 3allUThI
Poccuiickoit @enepanun ot 5 centsaops 2017 r. N 659H;

npuka3 Munzapascoupazsutuss P® or 12.03.2012 N 220 "O6
yTBepKIeHun EauHOoro  KBaM(UKAMOHHOTO  CIPABOYHHKA  JIOJDKHOCTEH
PYKOBOJUTENEH, CHEIUATUCTOB M chyxammx, pasfaen "KpamudukamnronHsie
XapaKTepUCTUKUA JIOJDKHOCTEM paOOTHUKOB oOpraHuzanuid cdepsl Typuszma'
(3apeructpupoano B Muntocte PO 02.04.2012 N 23681);

I'OCT P 54603-2011 Hammonanwsubiii Cranmapt Poccuiickoii ®denepanun
Yenyru  cpeactB  pasmenienus. OOmume TpeOoBaHHS K  OOCITY>KHBAIOIIEMY
MepPCOHAITY .

B KOMOEeTeHIMM UCIOJB3YIOTCA CIEAYIOIIME HOPMAaTUBHBIC IIPABOBBIC
JIOKYMEHTHI:
[IpaBuna npenocraBieHus TOCTUHUYHBIX yciyr B Poccuiickonn ®Deneparuu

(B penakuuu Ilocranosnenusi IlpaButenbctBa Poccuiickoit ®enepanuu oT
01.04.2021 N2 519);

3akoH P® ot 07.02.1992 N 2300-1 (pen. ot 05.12.2022) "O 3amure npas
noTpeduTeneit".

Ilepeuenp mnpodeccHoHaIbHBIX 3a7ay CICHHAINCTa 110 KOMIICTCHITUN
ompenensieTcss NpodecCHoHaTbHON 001acThi0 CHenuainucTa W Oa3upyercss Ha
TpeOOBAHMIIX COBPEMEHHOTO PhIHKA TPY/ia K TAHHOMY CTICIIHAIIUCTY .

1 [IpenocraBienue nHGOPMAIMH TOCTSIM O TOCTUHUYHOM KOMITJICKCE UM HHOM
CPEICTBE pa3MEILCHN, HACEIIECHHOM ITyHKTE, B KOTOPOM PacCIOJIOKEH TOCTUHUYHBIN
KOMIUIEKC WJIA HHOE CPEICTBO Pa3MEILEHUs.




Brinonnenue 3aIpocoB rocrei mo ycCiyraM roCTHUHUYHOT O KOMIIJICKCA UJIM UHOT'O
CpCAcTBa pa3MCUICHUA U HACCJICHHOI'O ITYHKTA, B KOTOPOM OH PacCIIOJIOKCH.

3 Bcerpeua, perucrpanus u pa3MeleHUe rocTel IPY 3aCEI€HUU B TOCTHHUYHBIN
KOMIUIEKC WJIK HHOE CPEJICTBO Pa3MELICHMUS.

4 VYyer 3aka30B rocTeli FOCTHHUYHOIO KOMILUIEKCA WJIM HHOT'O CPEICTBA Pa3MELICHUS.

5 Perucrpanus Beie3a rocteii TOCTHHUYHOTO KOMIUIEKCA WIIM NHOTO CPEACTBA
pa3MelIcHHUs.

3] bponupoBanue u BefeHUE JOKYMEHTALMH.

7 Benenue nenoBoii epenucku.

8 VnaxuBanvue KOH()IMKTHBIX CUTyaIui

9 [TnanupoBaHue, KOHTPOJIb U KOOPIUHALMS PAaOOThl COTPYAHUKOB CITY>KOBbI IpUEMa U
pa3MeLICHHUs.

10 Pacuer ximroueBsIx mokazateneii 3 (HeKTHBHOCTH e TETbHOCTH TOCTUHIHYHOTO
HNpEANPUATUS

11 VYpasneHue TpyA0BbIM KOJUIEKTUBOM

12 Pa3zpa®oTka BHyTpEHHUX HOPMAaTHBHBIX JOKYMEHTOB (CKPHIIThI, YEK-JIUCTBI,

MHCTPYKIIUHN)




