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HNCITIOJIB3YEMBIE COKPAILIEHUA

®pourt-odpuc (front-office) — nmemaprameHTBI OTENS, HEMOCPEIACTBECHHO
KOHTAKTHUPYIOIIHE C TOCTSIMHU.

Bbak-opuc (back-office) — BHyTpeHHHE OTAEIBI OTENsA, HE KOHTAKTHPYIOIIHE
HAMPSAMYIO C TOCTSIMHU.

ACY (aBTOMaTHYecKasi CHCTeMa yIPaBJIeHHUsI) - CUCTEMA, UCIIOJIb3YOIIasCs
JUIsL  ynpaBiaeHus orteneM. lIpy nmoMomm JaHHOM CHUCTEMBI BIIAQJENEN H €ro
MOTYMHEHHBIE MOTYT OIEPaTUBHO YIMPABIATH HOMEPHBIM (DOHIOM, OCYIIECTBIATH
OpOHMpOBaHUE, a TAKXKE KOHTPOJIUPOBATH 3arpy3Ky.

Amnceitn (up-sale) - moBeimenue npomax. OCHOBHas Ielb anceiia —
YBEJIUYHUTH CyMMY MOKYIKH, YBEIIUYUTh 000poT. OHA U3 HauboJiee MPOCThIX U B TO
e BpeMs 3 (PEKTUBHBIX TEXHUK YBEIUUYEHUS MPOIAK.

Kpocc-ceiia (cross sale) - mepekpecTHble Mpogaku. DTO TEXHHKA IMPOIAK
TOCTIO JIOMOJIHUTEIbHBIX, COMYTCTBYIOIIMX WJIA B3aUMOCBSI3aHHBIX YCIYT JAPYTUX
CTPYKTYPHBIX MTOAPA3AECICHUN OTENS.

PacueTrHsblil yac - BpeMsi, yCTaHOBIIEHHOE OTEJIEM JIJIA 3a€3/1a U BbIE3]1a TOCTH.

CHuP - cnyx6a npueMa u pazMeleHus otens. MoxXeT UMETh B CBOEM COCTaBE
ciyx0bl: KoHChepk (Bell Desk), OponnpoBanue, peceniit, TeneQoOHHbIE ONEPATOPHI,
omsHec-ienTp u Guest Relation.

Guest Relation — otnen, crenuanu3UpPyIONIMICT Ha TEPCOHATU3HPOBAHHOM
CepBHuCE.

I'apanTupoBanHoe OpOHUpPOBaHMeE - BUJ] OPOHUPOBAHUS, IPU KOTOPOM OTEIh
OXUJAeT MOTpeOUTeNnss JO pacueTHOro yaca JHs, CJEIyIOUIero  3a JHEM
3alJIaHUPOBAHHOTO 3ae3/a. B ciiydae HeCBOEBpEMEHHOro OTKa3a OT OpOHHMpOBaHMS,
OMO3/IaHMsI WM He3ae3Ja TOoCTs, C HEro B3MMAETCs IUlaTa 3a IpPOCTOM HoMepa,
HO He 0osiee yeM 3a cyTkd. [Ipu onmo3manuu Oosiee yeM Ha CyTKH TapaHTUPOBAHHOE
OpOHUPOBAaHKE AHHYITUPYETCS

HerapanTupoBanHoe OpoHMpOBaHUe - BHUJ OpPOHHPOBAHHUSA, MPU KOTOPOM
OTEJIb OKHUJAET TOCTS 10 OIPENENIEHHOTO 4Yaca, YCTAaHOBIEHHOIO OTEJIEM, B JEHb
3ae3/1a, ocye Yero OpOHUpOBaHUE aHHYJINPYETCS

Walk-in - rocTs, mpuObIBIIMI B OTENb 0€3 MpeBapUTEeILHOTO OPOHUPOBAHUS,
Y pa3MeILAOLIUICS cpa3y MO NPUOBITHIO.

Cuer - JIokyMeHT, Ipe10CTaBIsEMbIN OTEJIEM TOCTIO U COJIEP KAILNI TepeYeHb
TOBAPOB U YCIYT, UX KOJIUYECTBO U LIEHY



NudopManuoHHBIN CYeT - CYET, NMPEAOCTABIAEMBIA TOCTIO ISl MPOBEPKHU
KOPPEKTHOCTH HAYUCICHUHN 1O TPOBEICHUS OILUIATHI

DuckaJIbHbIA YeK - Y€K, KOTOPBIA mpojaaBel] (GOopMHUpPYET Ha OHJIAH-Kacce
JUTSL TIEpeavd TTOKYTATeN0 WIH KIUeHTy. 54-D3 00s3pIBacT MPOJABIIOB BBIIABATH
MOKYTATEJSIM M KJIMEHTaM (UCKATbHBIE YeKU

CiaMn-4ek € 3JIEKTPOHHOIO TEPMHHAJIA - BBIJAETCS TOCTSM, KOTOpBIE
B KQUECTBE CPEJCTBA OIUIATHl HCIIOJIB3YIOT OAHKOBCKHE KapThl. DTOT ILIATEKHBINA
JTOKYMEHT O(POPMIISIET SJIEKTPOHHBIA TEPMUHA.

Perucrpaumonsnas ¢opma - JloroBop MeEXAy TOCTEM U OTEIEM,
MOATBEPKAAIOIIMN  BHJ ~ Pa3MEUICHUs, IPOJOJDKUTENBHOCTh  MPOKUBAHUSA
Y CTOUMOCTb HOMEDA.

®KII - hunaHCcOBO-KpeAUTHAS TOJUTHKA.
BB (Bed & Breakfast) — tun nutanusi, BKIIOYAOIINN TOJIBKO 3aBTPaK.

HB (half-board) — mosynmancHoH - THII TUTaHWS, BKJIIOYAIONMINN 3aBTPaK M
o0eJ1 WK 3aBTPaK U Y>KUH.

FB (full-board) — mosHbIi MaHCHOH - TUI NMTUTAHWS, BKIIOYAIOIIMA 3aBTPaK
o0ell U yKUH.

KPI — kiroueBbie mokazatenu 3h(PEeKTUBHOCTH AEATETLHOCTH OTENS.
Room Revenue — noxox oT peaiv3aiui KOMHaT.

Occupancy (OCC) — 3anoaHsieMoCTb/ 3arpy3Ka FrOCTHHHIIBI.

ARR (ADR) — cpeaHsisi CTOMMOCTh HOMEpa 3a HOYb.

RevPAR — cpeanuii 10X0/1 Ha KaXKIbli TOCTYITHBIN HOMED.

MPI (unaekc 3arpy3ku) — mokasarelb, XapaKTepU3yIOIIUI BEIMUHUHY 3arpy3Ku
OTeJisi N0 OTHOILIEHWIO K KOHKYPEHTHOM rpymmne. Boluucisercss kak OTHOILIEHUE
3arpy3ku oTess B % K CpeHel 3arpy3Ke oTeNeii-KOHKYPEHTOB B Y.

ARl (unmexkc cpenHell 1eHBl NpPOAAXHM HOMEpa) —  IOKa3aTellb,
xapakrepusytoumii BenuunHy ADR otenst mo otHomenunto k ADR koHKypeHTHOMH
IPYIIIBI.

RGI (uHmexc moxoma Ha HOMEp) — MOKa3aTelb, XapaKTePU3YIOMNUNA BETUINHY
RevPar otenst o OTHOLIEHHUIO K JOXOTy HA HOMEP KOHKYPEHTHOW IPYIIIbI.

I'D riaBHbIM SKCTIEPT.



1. OCHOBHBIE TPEBOBAHUSA KOMIIETEHLIUN
1.1. OBIIMUE CBEJAEHUS O TPEBOBAHUAX KOMIIETEHIIUUN

TpeboBanust komnereHu (TK) «AAMUHHCTPUPOBAHUE OTENSA» ONPEACISAIOT
3HaHUs, YMEHU, HABBIKU U TPYA0BblE QYHKIMH, KOTOPBIE JIEKAT B OCHOBE HauoboJee
aKTyaJIbHBIX TpeOoBaHMI paboToaaTeNelt OTpaciu.

Llenpr0 COpPEBHOBAHHWI MO KOMIETEHUMWHU SBISETCS JEMOHCTpAlUs JIyYIIUX
IPAKTHUK U BBICOKOTO YPOBHS BBIMOJIHEHHS pabOTHI MO COOTBETCTBYIOLIEH paboueit
CHELMATILHOCTU WM NPO(ECCUU.

TpeboBaHusi KOMIETEHUUHU SBISAIOTCA PYKOBOJACTBOM ISl IOJATOTOBKHU
KOHKYPEHTOCIIOCOOHBIX, BBICOKOKBATU(UIIMPOBAHHBIX CHELMATUCTOB / pabouux H
y4acTusi UX B KOHKypcax Npo¢ecCUOHaIbHOIO MAaCTEPCTBA.

B copeBHOBaHMSIX MO KOMIIETEHIIMM INMPOBEpPKA 3HAHWN, YMEHHM, HABBIKOB U
TPYJIOBbIX  (PYHKIMI  OCYLIECTBISETCS IOCPEICTBOM  OLICHKHM  BBIIIOJHEHUS
MPaKTUYECKON paOOTHI.

TpeboBanusi KOMIETEHUMU pa3AelieHbl Ha YETKUE pa3fesibl ¢ HOMEpPaMH U
3aroJIOBKaMM, Ka)KJIOMy pasjielly Ha3HA4eH IPOLEHT OTHOCUTEIBHOM Ba)XHOCTH,
cymMa KoTopheix coctasisieT 100.

1.2. MIEPEYEHb TIPO®ECCHUOHAJIBHBIX 3AIAY CIIEHIUAJINCTA IO
KOMIIETEHIHUU «AIMUHUCTPUPOBAHUE OTEJIS»

Iepeuenv 6u008 npogeccuoHanbHOl OessMenbHOCMU, YMEHUll U 3HAHUU, U NPOpecCUOHATbHbIX MPYO08bIX (QyHKYUl
cneyuanucma (u3 @IOC/AIC/ETKC.) u 6aszupyemcs Ha mpebOBAHUAX COBPEMEHHO20 PbIHKA mpyod K OAHHOMY

cneyuanucmy
Tabauya Nel

Ilepeuenb npogeccHOHANBHBIX 32124 CHEIHATUCTA

YnpasJjienue 22

- CenuanucT DOJDKEH 3HATh U ITIOHUMATh:

® HOpPMAaTHBHBIE IIPAaBOBbIE aKThl POCCUHCKON (eneparuu,
peryIupyIONe AEATEIbHOCTh TOCTHHHII M HMHBIX CPEICTB
pa3MeleHu s,

e 1mpaBuia OOCITYyKMBAaHHS B TOCTHMHMLAX W HHBIX CpEICTBax
pa3MeIIeHs;

® OCHOBBI 3THKH, ITUKETA U TICUXOJIOTUH 0OCITy)KUBaHHS TOCTEH
B TOCTHHUIAX M UHBIX CPEJICTBAX Pa3MELICHHUS;

e TpeOOBaHUS OXpaHbI TPY/a;

® OCHOBBI OXpaHbI 3/I0POBbSI, CAHUTAPUH U TUTHCHBI,

e TMpaBuia AQHTUTEPPOPHCTHUCCKON 0e3omacHoCTH "




0C30IMaCHOCTH TOCTEH;

OpPTraHU3AIMOHHYIO CTPYKTYPY TOCTHHUYHOTO KOMILIEKCA WIIN
MHOTO CpEeACTBAa pa3MELIeHMs], aJrOpPUTMbI B3aUMOJIEHCTBUS
CITyX0;

OCHOBBI MEHEDKMEHTAa W MapKETHHIa, JEJIOMpPOU3BOJICTBA,
MOATOTOBKU OTYETHOCTU TOCTHHHYHBIX KOMILUIEKCOB M HMHBIX
CPEACTB pa3MEIICHHUS;

TEXHOJIOTMUECKHUH ITUKIT 00CTY>KUBaHUS TOCTEH;

IpaBuia JIEJI0BOM KOMMYHUKAaIUH
(BepOanbHass/HEBepOaIbHASI, MUCBMEHHAS, B T.4. TeICHOHHBIC
IIEPETOBOPHI);

OCHOBBI YIIPABIICHUS YEJIOBEUECKUMHU PECYPCAMHU;

- CHeI_II/IaJ'II/ICT HAOJIKCH YMCTh:

pa3pabarbIBaTh TEKYIIUE U OTIEPATUBHBIC TUIAHBI PA0OT
COTPYAHUKOB CITy>KOBbI IPUEMA U pa3MEIIECHUS;

pacripesienaTh padoTy MEXy COTPYJHUKAMHU CIIy>KObI Ipuema
U pa3MelleHus, KOOPAUHUPOBATh €€ U CTaBUTh UM
IIPOM3BO/ICTBEHHBIC 3a/1a4H;

KOHTPOJIMPOBATh 00ECIIEYEHHOCTD CIIy>KObl IpremMa u
pa3MelieHtsl MaTepHalbHO-TEXHUYECKUMH,
MH(OPMALMOHHBIMU PeCypcamMu

3¢ (EKTUBHO OPraHU30BbIBATh U ONITUMHU3UPOBATH PAOOUMiA
IPOLIECC;

OCYIIECTBIISITH KOHTPOJIb JAESITEILHOCTH CIYXKObI MpreMa 1
pa3MELICHNs U CBOEBPEMEHHO BBIABIIATH OTKIOHEHHS B UX
pabore;

pa3pabarbiBaTh BHYTPEHHHE HOPMAaTUBHbIE TOKYMEHTBI JUIs
3¢ (deKTUBHON OpraHu3alMK TpyJa (MHCTPYKIIUH, CTAaHIaPThI
OTIEPALMOHHBIX MPOLEYP, CKPUIITHI U T.1T)

MHCTPYKTUPOBATh COTPYIHUKOB CIYXObI IpHeMa 1
pa3MenieHust Ha padounx MecTax 10 BOIPOCaM COBPEMEHHBIX
IIPaBUJI 0OCTYKUBAHUS TOCTEH;

COCTABJISATh OTYETHI 0 padoTe CIIy>KOBI MpUEMa U pa3MelleHUs;
co0JII01aTh MOMUTUKY KOH(PUICHIIMATBHOCTH;

coboaTh TpeboBaHus 3aKOHOB PD B yacTH 3aIuTHl IpaB
noTpeduTtenet U MpoOJaXu yCIyT;

HCIO0JIb30BaTh MPO(ECCHOHATLHOE TPOTrPAMMHOE
o0ecrieyeHue, a Takke CelMaIu3upOBaHHbIE IPOTPaMMHBIE
KOMIUIEKChI, IPUMEHSEMbIe B TOCTUHHUIIAX U UHBIX CPEACTBAaX
pa3MelIeHHUs.

HaBbIKH MEXKJINYHOCTHOI'O O0IIEHH ST
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- CenuanucT TOJDKEH 3HATh U IIOHUMATh:

0COOEHHOCTH MEKKYJIbTYPHOH KOMMYHUKAIIMH C TOCTSIMU;
OCHOBBI MEJIMYHOCTHOT'O U JIEIOBOTO OOILEHUS;

npaBujia OOCTYKHMBaHHS B TOCTHHMLAX W HHBIX CPEICTBax
pa3MelIcHuS;

METO/bl 00ECIeUeHHs JIOSIIBHOCTH TOCTE€H TOCTHHUIL U MHBIX
CPEICTB pa3MELICHUS;




WHOCTPAaHHBIA S3BIK C YYETOM XapaKTEPUCTHK ITOCTOSHHBIX
KJIMEHTOB TOCTHHUYHOTO KOMIUIEKCA MM HWHBIX CpE/ICTB
pasMeneHus

OCHOBBI ATHKH, STHKETa U MICUXOJIOTUH 00CITYKUBAHUSI TOCTEH
B TOCTHHUIAX ¥ UHBIX CPEJICTBAX Pa3MEUICHHUS;

IpaBuia JIEJI0BOM KOMMYHUKAaIUH
(BepOanbHass/HEBepOaIbHAS, MUCBMEHHAS, B T.4. TeICHOHHBIC
IIEPETOBOPHI);

CIIOCOOBI IPEOI0JICHUS OapbepoB s deKTUBHON
KOMMYHUKAIIH,

CTaHJapThl BHEIIHETO BUAA COTPYAHUKOB TOCTUHHII U MHBIX
CpPEACTB pa3MEUICHHUS.

- CHeI_II/IaJ'II/ICT HAOJIKCH YMCTh:

Pa3pemmars Bo3HHKIIHE y TOCTEH TIPOOIJIEMBI, CBSI3aHHBIE C
yCIyraMy B TOCTUHUIIE U TOpO/ie (HaCeJIEeHHOM IIYHKTE), B
KOTOPOM PaCIOI0KEH TOCTUHUYHBIA KOMIUIEKC HITH HHOE
CPEACTBO pa3MeIleHus;

Hcnonb30Batk npodeccuoHanbHOE MPOrpaMMHOe
o0ecrieyeHune, a TaKke CeHaIn3uPOBAHHbBIC IPOTPAMMHBIE
KOMILJIEKCBI, IPUMEHsIEMbIE B TOCTUHUIAX U UHBIX CPeJICTBaX
pa3MeleHus;

OO0pabarbiBaTh HHPOPMAITUIO O TOCTIX TOCTHHHYHOTO
KOMILJIEKCA MJTM MHOTO CPEJICTBA Pa3MEICHUS C
WCTIOJIH30BaHUEM CIIEIHATU3NPOBAHHBIX TPOTPAMMHBIX
KOMILJIEKCOB;

VYnpaBiasaTh KOHQIMKTHBIMU CUTyallUsAMU / Kajo0amu;
OTOX1eCTBIIATH Ce0s C OpraHu3aLueil, ee HeIsIMH,
¢dunocodueit u cranAapTaAMH;

[MonnepxuBath MpodeccuoHANBHBIE OTHOIIEHHSI C TOCTSMU H
KOJIJIeTaMH;

[Tonnep>xuBaTh BHEIIHUH BUJ] COTIIACHO YCTaHOBIEHHBIM
CTaHJapTam;

[TpuMeHATh TeXHUKH BepOasibHOW/HeBepOaIbHOM B T.4.
MUCHbMEHHOW KOMMYHUKAIIHAH;

CoxpansTh caM000JaJaHNE U YBEPEHHOCTD B cede Mpu
OCYIECTBICHUH MPO(PECCUOHATLHOMN 1eATEIbHOCTH;

bponuposanue
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- CIICHHUAJIMCT OOJIKCH 3HATh M IOHUMATh.

HOpPMAaTUBHbIE TPAaBOBbIE aKThl POCCUICKON Qenepanuu,
pEryNMpYIOIINE JEATEIBHOCTh TOCTHMHMIL M HHBIX CPENCTB
pa3MelieHus;

0COOEHHOCTH paclpeeeHNs pa3INdHbIX KaTeroprii HOMEpOB
B COOTBETCTBUU C ITOATAKHBIM IIJIAHOM;

KaHajbl NPSMBIX M HENPAMBIX IPOJAX TOCTHMHMII U HHBIX
CPEICTB pa3MEILEHUS;

TEXHOJIOTHIO paboThl ¢ ABTOMATH3UPOBAaHHBIMHM CHCTEMaMH
YIIPABJIEHUS TOCTUHMI] ¥ UHBIX CPEACTB pa3MELICHUS;
Tapu(HYIO MMOJTUTHKY;




BHJIbI OpOHUPOBAHUS;

CIIOCOOBI TAPAHTUPOBAHUS U AHHYJIMPOBaHUSI OPOHUPOBAHHS;
OCHOBHBIC  MOKa3aTenu  3(PPEKTUBHOCTH  JEATEILHOCTH
TFOCTUHHI U UHBIX CPCACTB PASMCIICHUA

IIOJINTUKY B3aUMOJEHCTBHS C Typ. OIIEPaTOpaMH, areHTaMH U
KOPIIOPATHBHBIMH MTapTHEPAMHU.

- CenuanucT 10JIKEeH YMETh!

OCYIIECTBIISATh pa3IMYHbIC BUIbI OPOHHPOBAHUS B
TOCTUHUYHBIX KOMILJIEKCAX MM UHBIX CPEJICTBAX PAa3MELICHMUS;
OCYLIECTBIIATH OPOHUPOBAHNE HOMEPHOTO (DOHIA, UCHIONb3YS
MHCTPYMEHTBI CTPaTErHueCcKOro MIaHupOBaHMUS;
IPEJOCTABIIATh TOCTAM HHPOPMALIMIO O CiIyk0axX U yciyrax
TOCTUHUYHOI'O KOMIUIEKCA WM UHOTO CPECTBA pa3MELICHMUS;
UCIIOJIB30BATh NMPO(ECCHOHAIBHOE TPOrPaMMHOE
obecrieyeHue, a TaKkke CrelHaIu3upOBaHHbIe IPOTPaMMHBIE
KOMIUIEKCBI, IPUMEHSAEMbIE B TOCTUHHULIAX U UHBIX CPEACTBAaX
pa3MeleHHs.

3ae3n

- CHeI_II/IaJ'II/ICT JOJDKCH 3HAaTh U IIOHUMATh:

HOPMATHBHBIE TPAaBOBBIE AaKThl POCCHUCKOHN (eneparmm,
pPEryIupyoIMe ACATEIBHOCTh TOCTUHULl U WHBIX CPEICTB
pa3MelIcHuS;

TEXHOJIOTUYECKHM UKII O0CITyKUBaHUS TOCTEH;

MIPOLIEAYPHI BBIIAYH KITKOYEH, BUABI KIIFOUEH;

0Cc00EHHOCTH pabOThI C TMYHBIMHU JTAHHBIMH T'OCTS;
TEXHOJIOTHIO paboThl C AaBTOMATHU3UPOBAaHHBIMHM CHCTEMaMHU
ymnpasiieHus (acy);

OpPraHU3alMOHHYIO CTPYKTYpPY TOCTUHUYHOTO KOMIUIEKCA WIH
MHOIO CpEeACTBA PA3MELICHUs, aIrOPUTMBI B3aUMOICHCTBUS
CITyX0;

npaBwia OOCITY>KMBaHUS B TOCTHMHMILIAX M HMHBIX CpEACTBAX
pa3MelleHus;

QIITOPUTMBI ITpHEMa U XpaHEHUs Oaraka u IIeHHbIX Belleil.

- Cnenuanuct J0KEH YMETh:

OCYIIECTBIISATh PETUCTPALIUIO POCCUUCKUX U MHOCTPAHHBIX
rOCTe TOCTHHUYHOTO KOMILIEKCA WJIM MHOTO CPEICTBA
pa3MelleHus;

MIPOBOANTH MPOLIEAYPY UACHTHPHUKAIIUN THIHOCTH TOCTS,
pa3Meniath rocTeif COrIacHO CTaTycy HOMEpHOTro oHMa;
MIPEIOCTABIIATh KOPPEKTHYIO HHPOpMAITHIO 00
HH(]PpaCTPYKType U HOMEPHOM (POHJIE OTEIS;

XPaHHUTh M aKTyaJIU3UPOBATH BCIO HEOOXOAUMYIO
JOKYMEHTAIUIO U HHPOPMAIIHIO, KACAIOIIYIOCS MTPOKUBAHUS
TOCTEH;

HCIIOIB30BaTh MPOPECCHOHAIBHOE TPOTPaMMHOE
o0ecrnieueHne, a TakKe CIEIUAIN3HPOBAHHBIC TPOTPAMMHBIC




KOMIUICKCBI, TPUMEHSIEMbIE B TOCTUHHUIIAX U UHBIX CPEACTBAX
pa3MeleHHs;

OCYIIECTBIISITH PACUETHI C TOCTSIMH BO BPEMS X pa3MEIICHUS B
TOCTUHUYHOM KOMILUIEKCE WJIH HHOM CPEICTBE pPa3MEIICHHS B
HaJUYHOU U Oe3HATMYHOU Gopme.

Oo6cayxuBaHue rocreid BO BpeMsi MX NPOKUBAHUS
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- CHGHI/IaHI/ICT JOJDKCH 3HAaTh U IIOHUMATh:

HOpPMATHBHBIE MPAaBOBBIE AaKThl POCCUUCKOHN (eneparmm,
pEryMpyIOIINE JEATEIBHOCTh TOCTHHMIL M HMHBIX CPEICTB
pa3MelleHus;

KYJbTYPHYIO, HCTOPUYECKYIO u TYPUCTUYECKYIO
MH(OpMaIINIO, KaCaroIyOCsl JaHHOTO PErHoHa.

OCHOBBI MEXJIMYHOCTHOT'O U JIEIOBOTO OOILEHMS;

OCHOBBI ATUKH, 3THUKETA U MICUXOJIOTUN O00CITy>KUBAHHsI rocTei
B FOCTUHUIAX U UHBIX CPEACTBAX Pa3MEILECHUS;

0COOEHHOCTH MEXKYJIbTYPHOH KOMMYHUKAILIUHU C TOCTSIMU;
npaBuia OOCIYXHBaHHUS B TOCTMHMLIAX U HHBIX CPEJCTBax
pa3MelleHNs;

0COOEHHOCTH OOCITYy)XMBaHUSI TOCTEH, YICHOB IPOTpPaMM
JIOSUIBHOCTH F'OCTUHUI U UHBIX CPEJCTB Pa3MEILECHUS;
MeXaHu3Mbl  (OPMHUPOBAaHUS cyeTa HpPU  IOJIb30BAaHUU
JIOTIOJTHUTEIbHBIMU TUIATHBIMU YCIIyTaMU;

MpOLEAYPhl B3aUMOJECHCTBYS BHYTPHU OTEIOB (PpoHT-0hUC U
09K-oduc;

alropuT™M pabOThl C aKTaMM Ha BO3MeIIeHHE YIiepoa,
0oOHapy>XKeHUS 3a0BbITHIX BEIICH.

- CHGI_II/IaJ'II/ICT JAOJIKEH YMCTh:

MPEOCTABIIATH TOCTSAM HHPOPMAIIHIO O CITy)k0axX U yciyrax
TOCTMHUYHOT'O KOMIUIEKCA WJIM MHOTO CPE/ICTBA pa3MeEIICHUS;
XPaHUTb KJIHOYH U LIEHHOCTH FOCTEH B COOTBETCTBUU C
MpaBUJIAMHA TOCTHHUYHOTO KOMIUIEKCA MM HHOTO CPEJICTBA
pa3MeleHu s,

MPEJOCTABIIATh TOCTAM MHPOPMALIUIO O TOpoe (HaCEIEHHOM
MYHKTE), B KOTOPOM PaCIIOI0KEH TOCTUHUYHBIA KOMITIEKC
WJIM UHOE CPEJICTBO pa3MelleHHS;

OKa3bIBaTh MOMOIIIb B TPOBEIEHUN 03HAKOMUTEIBHBIX
AKCKYpPCHUH 110 TOCTHHUYHOMY KOMIUIEKCY HIIH HHOMY
CpEeACTBY pa3MeIleHHs ISl 3aMHTEPECOBAHHBIX JIHII;
OKa3bIBaTh MOMOIIIb TOCTSM B UPE3BbIYAHHBIX CUTYaLUAX, B
TOM YHCJIe TIPH YBAKYalllH U3 TOCTHHHYHOTO KOMITJIEKCA MITH
MHOTO CPECTBA Pa3MEIICHNUS;

IIPUHUMATh U OTBEYATh HAa TOCTEBbIE 3aMIPOCHI, B TOM YHUCIIE 110
TeneoHy, 1 KOHTPOJIMPOBATH MX BBITOJHEHHUE CITyKOaMU
TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPE/ICTBA pa3MEIleHUS;
HaxXoAuTh HH(OpMAIHIO 00 yciayrax o OpOHUPOBAHUIO
aBHAOMIJIETOB U JKEJIE3HOAOPOKHBIX OUIIETOB, OMJIETOB B
TeaTpbl, HA My3bIKAIBHBIC U Pa3BJIeKaTeIbHbIE MEPOIIPHUATHS,
B MY3€H, 110 apeH/ie aBTOMOOMIIEH, TaKkCH, 1o padote




TOPOJCKOT0 TPAaHCIOpTa, 00 OPHUCHBIX yCiIyrax, o padore
Mara3suHOB, PECTOPaHOB, 0ApOB, KA3WHO, MEAUIIMHCKUX
YUPEXKACHUH U O MIPOYHX YCIIyraxX, OKa3bIBaEMBbIX
OpraHM3alMsIMU B TOPOZe (HACEICHHOM ITyHKTE), B KOTOPOM
PAacIioiokeH TOCTUHUYHBIA KOMILIEKC HITM HHOE CPEZICTBO
pa3MeIIeHs;

MPEIOCTABIIATH IOMIOJIHUTENBHBIE YCIYTH, CBI3aHHBIE C
BBIIIOJIHEHUEM 3aIIPOCOB U MPOCKO rocTeil o yciayram B oTelie
U ropoze (HaceJIeHHOM ITyHKTE), B KOTOPOM PacIioIOkKeH
TOCTHHUYHBIN KOMIUIEKC WJIM MHOE CPEJICTBO Pa3MEICHHS;
UCII0JIb30BATh NPO(ECCUOHAIBHOE IPOrPaMMHOE
o0ecrieueHne, a TakKe CIeNUAIN3UPOBAHHBIC TPOTPAMMHBIE
KOMILICKCHI, IPUMEHSIEMbIE B TOCTHHHUIIAX ¥ HHBIX CPEJICTBAX
pa3MeIIeHs;

OCYIIECTBIISITH PACUYETHI C TOCTSAMH BO BpeMsI UX HAXOXKJICHUS B
TOCTHHUYHOM KOMIJIEKCE WIIM MHOM CPEJICTBE pa3MeEIIeHUsI.

IMpoaaxka ycayr
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- CHGLII/IEUII/ICT JOJIXKCH 3HAaTh U TIOHUMATh.

HOPMAaTUBHBIE TPABOBBIE aKThl POCCUICKON Qeaepanum,
pEeryJIupyIOIINe ACSITEIbHOCTh TOCTUHUIl U HMHBIX CPEJICTB
pa3MelleHus;

npaBwia OOCTY>KMBaHUS B TOCTMHMIIAX M HMHBIX CPEACTBAX
pa3MelieHus;

OCHOBBI pEKJIaMHOM JESITEIbHOCTH;

MEXaHU3Mbl UHPOPMUPOBAHUS TOCTEH 00 aKTyaTbHBIX aKITUSIX
U TIPETIOKEHUIX OTEJIS;

pOJIb AIMUHHUCTpaTOpa B MPOJABMIKEHWH M MAKCUMHU3AIUU
MPOJaX U MPUOBLIH;

CTPATETUIO MPOJAX, UCIIOIb3YEMOM OTENEM;

KIIOUeBble  TOKazarenn  d(PPEeKTUBHOCTH  JAEATEIHHOCTH
TOCTUHHI] ¥ UHBIX CPEJICTB Pa3MEICHNUS,

OCHOBBI YIIPABJICHUS T0XO0JIaMH.

- CHCI_II/IaJ'II/ICT JOJIKCH YMCTh:

PexnmamupoBats ¥ mpoaaBaTh yCIyTrd rOCTAM Ha Pa3HbIX
dTamax ux 00CIyKUBaHUS;

[IpuMeHATh TEXHUKH YIIPABICHUS JOX0IaMU TOCTUHUYHOTO
KOMILJIEKCA WJIM MHOTO CPEICTBA Pa3MEILCHHUS;

[IpuMeHATh TEXHUKHM aKTUBHBIX MPOJAXK: al-Ceill, Kpocc-
cei;

Ocy1ecTBIATh NPOAAXKH JTIONOJHUTENbHBIX YCIIYT;
OOpabarTbIBaTh CTATUCTUYECKUE TAHHBIE C UCTIOJIH30BAHUEM
CIICMUAIN3UPOBAHHBIX ITPOTrPAMMHBIX KOMITJIIEKCOB IJIA Heﬂeﬁ
CTPATErunYeCcKoro IaHMPOBAaHUS ITPOJAXK;

Hcnonk3oBatk mpodeccnoHanbHOE MPOTrPaMMHOE
obecrieueHure, a TaKXKe CreluaIu3upOBaHHbIE POTPaMMHbBIC
KOMINJICKCBI, IPUMCHACMBIC B TOCTUHUIAX U UHBIX CPCACTBAX
pa3MelICHHUS;

PaccunThiBaTh KitoueBbIe MOKazaTenu 3PGEeKTUBHOCTH
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ACATCIIbBHOCTb TOCTUHUI] U UHBIX CPCACTB pa3MCIICHUS

Brie3n

- Coern

NaJIMCT JOJIXKCH 3HAaTh U IOHUMATh.

HOPMAaTHBHBIC TIPAaBOBBIE AaKThl POCCHHCKOW (enepannmy,
peryIupyromue AeATeIbHOCTh TOCTHHUL M HMHBIX CPEACTB
pa3MeIIeHs;

npaBwia OOCTY)KMBaHHMS B TOCTUHHMIAX M HMHBIX CpPEACTBaxX
pa3MeleHus;

(UHAHCOBO-KPEIUTHYIO MHOJUTUKY ((PKM) TOCTHHUYHOTO
KOMITJIEKCA MJI HHOTO CPEJICTBA pa3MEIICHNUS;

NOPUHIMIBL  PaOOTHl  CIICIHATM3UPOBAHHBIX  IIPOrPAMMHBIX
KOMIUIEKCOB, HCIIOJIb3YeMbIX B TOCTHHHIAX H  HMHBIX
CpEICTBax pa3MeLICHUS;

IpaBUJia MPIMEHEHUS PaCUETHOTO Yaca B TOCTHHUIAX M MHBIX
CpPEICTBaxX pa3MElLICHNUS;

MpaBuJjIa MpUEeMa M XpaHEHHS JCHEKHBIX CPECTB;

IpaBWJIa XpaHEHHs M BbIAa4H Oaraka rocTeld B TOCTUHHLAX U
MHBIX CPEJICTBAX pa3MEIICHUSI.

- Croen

HAJIMCT JOJIKCH YMCTh!:

(dbopMUpOBaThH CUYETa TOCTEN;

OCYIIECTBIISTH PacYEThl C TOCTSIMH BO BPeMsI UX BbI€3/1a U3
TOCTUHUYHOTO KOMIUIEKCA WJIM HHOTO CPEJICTBA Pa3MEIICHIS;
HCIIOJIb30BaTh MPO(HECCHOHATTLHOE MTPOTrPAMMHOE
obecrieueHure, a TakKe CIeIUaIN3UPOBaHHBIE TIPOTPAMMHBIE
KOMIUICKCBI, TPUMEHSIEMbIC B TOCTUHHUIIAX W UHBIX CPEACTBAX
pa3MelieHus;

oQOopMIIATH TOKYMEHTHI, TOATBEPKIa0IMe peObIBaHNE
TOCTSl B TOCTUHUYHOM KOMILJIEKCE WJIM HHOM CPE/ICTBE
pa3MelIcHuS;

OCYIIECTBIISTH TIPUEM, XPaHCHHE U TIepeaqy JCHEKHBIX
CPEICTB.
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1.3. TPEBOBAHMUSA K CXEME OHEHKH

Cymma 06amioB, IpHUCYXKIAaeMbIX MO KaXJIOMY acleKTy, JOJDKHA IMOoManaTh B
nuana3oH  0ayuloB, ONpEAENIEHHBIX JUId KaXIO0ro pasielia  KOMIIETEHIUH,
0003HAaYEHHBIX B TPEOOBAHUAX U yKa3aHHBIX B TabOmuie No2.

Tabruya No2

Marpuna nepecuera TpeGOBaAHUI KOMIIETEHIIUH B KPUTEPUH OLCHKH

1.4. CNELUWNOUKALUNA OLLEHKX KOMIMETEHUUA

Onenka KonkypcHoro 3amanusi OyIOeT OCHOBBIBAaThCSI Ha KPHUTEPHSX,
yKa3aHHBIX B TaOsmiie No3:
Tabauya Ne3

OneHka KOHKYPCHOT0 32/ IaHUSA

OrneHnBaeTCsl 3HAHHWE aNTOPUTMa CTAHIAPTHBIX OMNEpaIui -
3ae3ga W OpOHHpPOBAHHUS, yMEHHE  OCYIIECTBIATH
OpOHHMpPOBaHHWE W  PETUCTPUPOBATH  3ae€34 TOCTA C
ucnonszoBanueM ACY, yMeHHe MpPOJBHraTh yCIyTH OTENs;
HaBBIKM MEXIMYHOCTHOW KOMMYHHKAallMd, B T.4. Ha
AHTITUHCKOM SI3BIKE.

O1leHUBAETCSl yMEHHE B TOCTATOYHOM JUIsl TOCTSI KOJTMYIECTBE
IPEIOCTABNIATh  PEICBAHTHYIO 3alpoCy  TYPUCTUYECKYIO
UH()OPMAIHIO, 3HAHWE AITOPHTMA CTAHIAPTHOW OITEparuu -
3ae3na 0e3 MpeABapUTEIbHOTO OpPOHUPOBAHUS, YMEHHE
OCYIIECTBIIATh W PErHCTPHpoBaTh 3ae3m  rocts  walk-in,
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ucnoabiyst ACY; yMeHue NpoJIBUraTh yCIyry OTENs; HABBIKU
MEXJIMYHOCTHOH KOMMYHHMKAIMM, B T.4. Ha aHIJIUIICKOM
SI3BIKE.

OneHuBaeTcsi yMEHUE B IOCTATOYHOM [yl TOCTSI KOJIMYECTBE
IPENOCTaBIATh  PEIEBAHTHYIO  3alpocy  HMHGPOPMAIHIO
KacaTeJIbHO MECTOPACIOJIOKEHUs OTeNsl, yclIyrax oOTels,
IPOJIBUTaTh YCIYT'H OTENs, MPEAOCTABISATh TYPHUCTUYECKYIO
UH(pOPMALUIO. OnenuBaercs YMCHHE aJIeKBaTHO
o0pabaTbIBaTh 3ampOCHl T'OCTEH, HABBIKM MEXKIMYHOCTHOU
KOMMYHHKAIMH, B T.4. HA aHIJIMHCKOM SI3bIKE.

OrneHuBaeTCs yMEHHUE B IOCTATOYHOM JUJISl TOCTS KOJTMYECTBE
MPEOCTAaBIATh  PEJIEBAHTHYIO  3ampocy  MHGOpPMAIUIO
KacaTeIbHO MECTOPACIOJIOKECHUS OTEeNsl, yCIyrax OTels,
MPOJBUTATh YCIyTU OTENs, MPEIOCTABIATh TYPUCTHUECKYIO
nH(pOpMAIIMIO; YMEHHE aJeKBAaTHO 0O0padaThIBATh JKAJOOBI
rocTed, OKa3blBaTh MOMOINIb TOCTSIM B JKCTPAOPAUHAPHBIX
CUTyallWsIX, KOOPAMHUPOBATh CIYy>KOBI ~ OTENIsl; 3HaHHE
aIropuTMa CTaH/IAPTHON OMEpallny - BbIE3/ FOCTS, YMEHHE €€
OCYIIECTBIAATh, ucnoiab3ys ACY; yMeHue MNpoOBOAUTH
KAacCOBBIE OIEpalfi; yMEHHE MpPOIBUTATh YCIYTH OTE;
HaBBIKM MEXIMYHOCTHOM KOMMYHMKAallM¥d, B T.4. Ha
AHIJIMICKOM SI3BIKE.

OneHuBaeTcsl 3HaHWE ANTOPUTMA CTAHJAPTHBIX OINEpaluid -
Bbl€3la U OpOHHMPOBaHUsS, YMEHHE  OCYIIECTBIIATH
OpOHHMpPOBaHHWE W  PETUCTPUPOBATH  BBIE3J TOCTA C
ucnonp3oBanueM ACY, yMeHHe NpOBOJHUTH KAacCOBBIE
ornepanuy; yMEHHE INpPOJABUIaTh YCIYTH OTeNsl; yMEHHE
aZeKBaTHO 00pabaTbiBaTh JkKamoObl ToOCTeH, OKa3bIBaTh
MOMOIIb TOCTAM B  JKCTPAOPAUHAPHBIX  CHUTyalusX,
KOOP/IMHUPOBATh CIYXObl OTeNs; HAaBBIKM MEXJIMYHOCTHOM
KOMMYHHMKAIMH, B T.4. HA AHIJIMMCKOM SI3BIKE.

OrneHuBaeTCsl 3HaHUE STUKETa JIEIOBOM MEPENuCcKU, YMEHHE
COCTAaBISITh M KOPPEKTHO O(OPMIIATH DIEKTPOHHBIE U
odunManbHbIe MUCbMA, a/IeKBaTHO 00padaThIBAaTh 3alpPOCHl U
KamoObl ~ rocTed M TNPEJOCTAaBISTh  PEIEBAHTHYIO
uHpOpMalLlMIO, TPUHUMATh  aJeKBaTHBIE  pELICHUsS B
IPEJOCTAaBICHNH KOMITCHCAI[H; TIpaMMaTHKa PYCCKOTO H
AHTJIMICKOTO SI3BIKOB.

OrneHUBaeTCs yMEHUE paclpenesisiTh padouylo Harpy3ky Ha
cotpyanukoB CIIuP cornacHo 3aaHHBIM yCIOBHSIM, YMEHHE
pacnupeneNsaTh HOMEPHOH (POHJT B 3aBHCHMOCTH OT 3aIlPOCOB,
KaTeropuii HOMepOB, MPUOPUTETHBIX CTATyCOB TOCTEH W JIp.
(hakTOpOB, YMEHHE KOPPEKTHO M3JIaraTh CBOM MBICIIH, dTHKET
MUChMEHHOT0 001IeHus. [ paMMaTrKa pyccKoro si3bIKa.

OIIGHI/IBaeTC}I IIOHUMAaHUEC W  YMCHHUC  BBIUUCIATH U
AHAJIM3UPOBATH Kpl, YMCHHUC Ha OCHOBC MMOJTYYCHHBIX JaHHBIX
JACJIaTh BBIBOAY M IMPOTHO3EI.
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1.5. KOHKYPCHOE 3A/IAHUE

Bo3spactHoii nien3: 16+ (cTyaeHThI).

OO6mIast IPOJOIDKUTEBHOCTE KOHKYPCHOTO 3aJaHHs .
NuBapuanTtHas yacts + Moayb XK + moayins 3: 9 4. 55 MuH.
KosnnuecTBO KOHKYPCHBIX THEW: 3 JTHS.

Bue 3aBucuMocTH oT kosimyecTBa Moayien, K3 1omkHO BKIIIOUATh OLIEHKY 10
KOKJIOMY U3 pa3iesioB TpeOOBaHUN KOMITCTCHITHH.

OrneHka 3HAHWNA YYaCTHUKA JIOJDKHA TPOBOJMTHCS Yepe3 TMPAKTHIECKOES
BeIMoJIHeHNEe KOHKypcHOro 3amaHus. B JIOMOJHEHWE MOTYT  YYHTHIBATHCS
TpeOoBaHUsI paboToAaTeNe MJii TMPOBEPKH TEOPETHUUECKUX 3HAHUK / OIEHKHU
KBaJTU(DUKALIAH.

1.5.1. Pa3pa6oTKa/BbI00OpP KOHKYPCHOTI'O 32/1aHUSA

KoHKkypcHOE 3alaHue COCTOMT M3 8 MOJyJEH, BKIIOYAET 005A3aTeNIbHYI0 K
BBITIOJIHEHUIO YacTh (MHBapUaHT) — 6 MOJyJIeH, U BapUAaTUBHYIO YacTh — 2 MOIYJIS.
OO61ee Koau4YecTBO 0aIOB KOHKYPCHOTO 3a/anus coctaniseT 100.

(ITpunoskenne 3. Matpuiia KOHKYpCHOTO 3a/1aHUs).

1.5.2. Crpykrypa MoayJieii KOHKYPCHOI'O 3aaHusl (MHBAPHAHT).

Monyas A. 3ae3n. bponupoBanue no tejiepony.

Bpems na eévitnonnenue mooyns 20 MuH.

3ananus:

1) Amwuzn. a3. 3ae3n.

2) Bponupoanue 1o teiaedony.

Moayas b. Ilomomb rocrio BO BpeMsi NpokUBaHHUSA. 3acejieHHe rocrsi 0e3
oponupoBanus (Walk-in).

Bpems na evinonnenue mooyns 20 MuH.

3aganus:

1) Anen. a3. Ilomoms TOCTIO BO BpeMs MPOXKUBAaHUA, IPEIOCTABICHHUC
TypHUCTHYECKOU MH(pOpMaIuu

2) 3ae3n 6e3 mpeaBapUTEILHOIO OPOHUPOBAHHSL.

Moayas B. Ilomomsb rocrio: npegocraBienne napopmanumn 06 oresae Iomomnb
rOCTIO BO BpeMsi POKUBAHUSL.

Bpewms Ha BblnonHEHHE MOy I 20 MUH.

3aganus:

1 .
Vkasvieaemca cymmapnoe epems na evinonnenue 6cex mooyneti K3 oOnum KoHKypcanmonm.
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1) Amnen. az. IlpenocraBieHne HHGOPMAIUK 00 OTelIe U OPOHUPOBAHHE.

2) Tlomorib rocTio BO BpeMs MPOKUBAHUS, TYPUCTHUSCKAs HH(OPMALIHS
Moayas I'. IloMonb rocTio B 3KCTPAOPAUHAPHBIX cUTyanusix. Bole3a rocrsi.
Bpewms na evinonnenue mooyns 20 MuH.

3ananusn:

1) Awnen. a3. DKCTpaOpAMHAPHAS CUTYAITHSL.

2) Bries.

Moayas JI. Bbie3x roctas ¢ OponupoBanmem. Ilomomb rocTio B
IKCTPAOPIAMHAPHBIX CUTYAI[HAX.

Bpemsa na evinonnenue mooynsa 20 mu.

1) Amnen. az. Beie3a rocts, OpOHHpOBaHHE.

2) DKCcTpaopaAMHApHAs CHTYaIlHs.

Moayas E. JleioBasi nepenucka.

Bpemsa na evinonnenue mooyna 180 mus.

1) Ortget Ha 3anpoc 6ponupoBanus (90 MuH).

2) Amnen. a3. OtBeT Ha )ano0y rocts (90 MuH).

Moayas K bak-oguc (BapuaTus).

Bpems na evinonnenue mooyna 180 muH.

1) CocraBnenue pacnucanus (padouero rpaduka) mas cotpynaukoB CITuP. (90
2) 3amauva Ha pacrpeneiacHre HoMepHoro Gouaa. (90 MuH).

Mopyas 3 KPI (Bapuatus).

Bpems na evinonnenue mooyns 135 MuH.

1) Jloknanm mo ot4eTy HOUHOTro ayauTopa (60 MHUH. MOATOTOBKA + 15 MUH. TOKIAN).
2) Beruucienne KPI (60 muH).

2. CIIEIIMAJIBHBIE ITIPABUJIA KOMIIETEHIUU?

N3n0XeHHBIE HUKE TTPaBUiIa PACHPOCTPAHSAIOTCS HA OCHOBHYIO BO3PAaCTHYIO
KaTErOpHIO U KaTerOpUIO FOHUOPOB 14+

YeMnuoHAT MO KOMOETEHIMH «AIMHUHUCTPUPOBAHUE OTEJSD» IMPEICTaBISET
co0o0ll MoJienupoBaHue pabouell cMeHbl aiMUHKUCTpaTopa/crapuiero cmenbl CIIuP u
COCTOMT W3 JIByX 4YacTeil: HMHTEpakTMBHAas - B3aUMOJCICTBHE C TOCTAMHU
HerocpeacTBeHHO Ha ctovike CIImP m 30He 11000M oTens; mUChbMEHHAs — JCoBast
NepenrcKa, pacipeaeieHne HoMepHoro (GoHaa, paboTta ¢ oTYeTaMH HOYHOTO ayJuTa,
BBIUMCIICHIE OCHOBHBIX IMOKa3aTeneil paboTsl orens B 30He Back-office.

2
Vkaszvisatomes ocobennocmu KoMnemeHyuu, Komopble OMHOCAMCA KO 6CeM 603pACMHbIM Kamecopusim U YemMnuoHamHbim
JUHeUKam 6e3 UCKIIoYeHUs.
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3agaHus ABISIOTCS TalHbIMU. JlJIsI ”THTEPAKTUBHOM YaCTH KOHTEKCT 3aaHUI
CTAHOBUTCS JOCTYIIEH KOHKYpPCaHTaM HENOCPEICTBEHHO BO BpEMs B3aUMOJCHCTBUS C
akrepamu. Ha o3HakomiieHUE ¢ 3a1JaHUSIMU MMCbMEHHOW YaCTH KOHKYPCAHTaM J1aeTCsl
15 MuHyT. DTO BpeMs HE YUUTHIBAETCS KaK BPEMs BBIITOJIHEHHS 3aJaHUS.

50% 3aganuii, NpeanoNaraiux YCTHYIO U MUCbMEHHYI0 KOMMYHUKAIIUIO C
TOCTSIMU, BBIITOJHSAETCS HA QaHTJIMMCKOM SI3BIKE.

INHOATI'OTOBKA AKTEPOB.

He wmenee, uem 3a 14 nHeli 10 Havajlia cOpeBHOBaTeNbHOM uactu [
3alpaliyuBaeT y MEHeIKepa KOMIETEHIINH CIIEHApUi M MMMCbMEHHBIC 3aJaHusl, 3aTeM
NPEICTAaBUTENIIMA pEruoHa (COMIAaCHO PETJIAMEHTY; CTPOro KOH(UIEHIIMAIBHO)
BHOCSIT C HETO U B MHCHMEHHBIE 33JaHUsI HEOOXOJUMbIC U3MEHEHHSI M HAMpPaBISIOT
MEHE/KEepY KOMIIETEHIIMU Ha coriacoBaHue. [loiydnB coriiacoBaHHbIE 3a/laHusl U
cueHapuii ['D (uMHBIE OSKCHEpTH) Tak e 00s3yercsa coOnoAaTh MOJIHYIO
KOH(QUACHIIMATFHOCTh JaHHBIX JOKYMEHTOB B OTHOIICHHWH BCEX KOHKYPCAHTOB
yemnuoHaTa. Bmecte ¢ 3tuM, ['D HE0OXOAMMO CaMOCTOSITENIBHO WM C MOMOIIBIO
IpeICTaBUTEN IUIOMAAKK (Janmee cymepBaiizepa akTepoB) HA4aTh IOATOTOBKY
CTaTUCTOB-aKTEPOB, MPUBICYCHHBIX /JII YEMIMOHATa IO KOMIIETEHLHUU. AKTEpHI,
IOJly4YUB CLEHapuil, oOA3YyIOTCS XpaHUTh B TalHE JI000M KOHTEKCT 3aJaHM.
AKTephl, TONYyYMBIIUE 33JaHUsI HAa aHTJIMHACKOM S3bIKE, JOJDKHBI BIAJETh MM Ha
ypoBHe He Hike intermediate (B1). Ilpu ycrtaHoBieHHOM (akTe pasriameHus
KOHTEKCTa 3aJaHUil KOHKYpCaHTaM WM HKCIEPTaM pe3yJbTaThl OIMpPEIeICHHOTO
YYaCTHUKA MOTYT OBITh aHHYJIMPOBAHbI, PaBHO KaK W pe3yJbTaThl YEMIIMOHATA B
3aBHCHUMOCTH OT CUTYyalllH.

JlomomHUTEIbHBIE HHCTPYKITUH JIJISI aKTEPOB M3JI0KEHBI B CIICHAPHUH.

KOHKYPCAHTBI.

B 30He croiikn CIInP kKOHKYpCaHTBI BBINOJHSIOT MOIYJIHM MOCIEA0BATEIBHO
OJIMH 3a JPYTUM COTJIaCHO >kepeObeBKe (CM. IUIaH TMPOBEACHUSA UYEMITMOHATA IO
KOMIIETEHIIUHN ).

B oxwupmaHnm cBoeil ouepeau BbIxoga Ha miomiaaky croviku CIIuP
KOHKYpPCAaHTBhl HaXOAATCA B KOMHaTe OuAaHus ydacTHUKOB Ne 1. Ha mmomanky
KOHKypCaHTa IIPOBOXAaeT BOJIOHTEp. Bce mnepeaBmxeHHWss KOHKypcaHTa [0
BBIMIOJIHEHHUsSI BCEX 3aJaHuil 1o o0ega W mocie o0eda OCYUIECTBISIIOTCS B
CONMPOBOXKJICHUM  BOJOHTepa. B  o0eux  KOMHarax  OXuJaHUs U Ha
IUIOIIAJKE U  BBINOJHEHHWS NMCBMEHHBIX 3aJaHUM JOJDKEH IIPUCYTCTBOBATH
BOJIOHTEP WJIM DKCHEPT M3 4YHUCIA JKCIIEPTOB-HACTABHUKOB, KOHTPOIUPYIOLIUN
OTCYTCTBHE Yy KOHKYPCAHTOB 3alpeUICHHbIX IPEAMETOB OOLIEHMs Ha IpeaMeT
KOHTEKCTa KOHKYPCHBIX 3aJaHUN .

Korma Bce KOHKYpCAaHTBI HaxoOATCs B KOMHATE OXKHMIAHHUS Uy IKCIIEPTOB
HACTaBHUKOB HET BO3MOXXHOCTM C HHMHM KOHTakTHpoBaTh [ 'J/cymnepnaiizep
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OLIEHOYHOW IPYNIbl 03ByYMBAET KOHTEKCT 3aJJaHUI OLICHOYHOM T'PYIIIE U SKCIIEpTaM-
HAaCTaBHUKAaM, HaXOIAIIMMCS Ha IJIOIIAJIKE.

[lepen BbIMOMHEHWEM MoOAyJss ['D/cynepBaiizep OLEHOYHOW TPYIIIIbI
OrJJallaeT YYAaCTHHUKY KOJINYECTBO 3aJIaHUM B MOJYJIE U BPEMS Ha HUX BBIIOJIHECHUE.
KonkypcanTy gaercsi oqHa MUHYTa, YTOOBI MOATOTOBUTCS K BBIMOJIHEHUIO MOJYJIS.
ITo
VCTEYEHUH OJHOM MHHYTHI WIIM IOCJE TOrO KaK KOHKYpCaHT OyZeT roToB, Jaercs
CTapT OTCUETA BPEMEHU Ha IJIOIIA/IKE MOSBIIIOTCSA AKTEPHI.

Ecnu aktep coBepmaer omuOKy, KOTOpass MpPEMATCTBYET ajbHEHIIeMy
Pa3BUTHIO CUTYallMH/OIEHKE acmekToB, TO ['D /cymepBaii3ep OLEHOYHOM TPYIIIBI
JOJKEH MONPOCUTH OCTAHOBUTH OTCUET BPEMEHH, IIONIPABUTh aKTEpa TaKUM 00pa3oM,
YTOOBI YYAaCTHUK HE 3HAJ] JAJbHEUIIEro KOHTEKCTa CUTYallluH, 3aT€M JaTh CUTHAJ K
BO300OHOBJIEHMIO OTCYeTa BpeMeHu. Komus cleHapuss AOKHA HaXOOUThCS Y
OTBETCTBEHHOTO JIMIIA HA PyKaX.

[locne BBINOJHEHUA KaXKIOrO 3aJaHHsl B MOJYJE, YYaCTHUKY HEO0OXOIHMO
COOOILIUTH HKCIEPTaM O TOTOBHOCTH K BBINOJHEHHIO cienyromero 3agaHus. C
MOMEHTA HAyaJla BBINIOJHEHUS CIEAYIOIIETO 3aJaHMs, BO3BpAT K IPEABLIYyLIEMY
3aJJaHUIO B pabOTE C TOCTEM HEBO3MOXKEH.

Ilocne BO3BpallleHHs € IUIOLIAJKUM HMHTEPAKTUBHBIX MOJYJIEH KOHKYPCAHTHI
BO3BpAILAIOTCS B KOMHATy oxuaaHuss Ne 2, 3aTeM, Korja HacTymaeT UX cMeHa (CM.
IUTaH MPOBEACHUS YEMIIMOHATA MO KOMIIETEHLMH ), KOHKYPCAHThl HalpaBJsiOTCA Ha
IUIOIIAJIKY JJISI BBIIIOJIHEHUS NMHMCBMEHHBIX 3aAaHui. KOHKypcaHThI mepBOM CMEHBI
WHTEPAKTUBHOMU IUIOLIAJKHA, HE BBIMIOJHUBIINE MOAYJIb K 3 TOMY BPEMEHM, MOTYT 110
Mepe BBINIOJHEHUST UMU MOJYJIEM NPUCOCAMHATHCS K KOHKYpPCaHTaM Ha IUIOLIAIKE
back-office, mpu HeoOXoaMMOCTH TpeABAPUTEIHLHO B3sSB TepepbiB 10 20 MHH.; B
JAHHOM CJly4ae CTapT OTCYETa BPEMEHU KOHKYPCAHTOM JAE€TCS NHANBUAYAJIBHO.

Ha nomanke s BBINOJHEHHS NMHCbMEHHBIX 3aJaHUN KOHKYPCAHTBI MOTYT
paboTaTh BCE KaK BMECTE, TaK MU MOCMEHHO (CM. IUIaH MPOBEACHUS YEMIIMOHATA IO
KOMIIETCHITHH).

[lepen nauamom moayis ['D /OTBETCTBEHHBIM H3KCIEpPT, Ha3HA4YEHHBIN [0,
IIPOBOASAT MHCTPYKTaXX IO BBINOJHEHMIO 33aJaHUM M JAOT CTapT OTCYeTa
BPEMEHH.

ITociie 3aBeplleHUs BBIIOJHEHHUSA NUCBMEHHBIX 3aJaHUM NEPBOW CMEHOMN
KOHKYPCAaHTOB M  HMX  BO3BpalleHMs B  KOMHary oxujganua Ne 1.
Y KOHKYpCAHTOB, BBIMOJHUBIIMX BCE 3aJaHus 10 00eaa, HacTymaeT CBOOOJHOE
Bpems. B 310 Bpems HaOmonaTh 3a CONEpHUKAMU 3aIlpeleHo.

Ecny nmo xakuM-TO NpyYMHAM HE BCE YYACTHUKH YCIIEJIA BBIITOJIHUTH MOIYJIb
0 00eIeHHOro TepephiBa, TO BO BpeMsi OOEIEHHOIO IMepepblBa KOHKYPCAHTAM
3alpelieHo o0marbcs CO CBOMMH  JKCIepraMmu-kommnatpuoTamu. Ha oben
KOHKYPCaHThl M HX KOMIIATPUOTHI OOsA3aHBI WUJTH B CONPOBOXKACHUM DSKCIEpTa-
KOMIATPUOTA APYroro Yy4dacTHHKA. KOHKYpCaHTBI, BBINOJHMBUIME BCE 3aJaHHUs
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YCMIIMOHATHOI'O JHA, MOIyT IMNOKHAATh INIOIMIAJAKYy KOMIICTCHIIMH. Ha6JIIOI[aTB 3a
COIICPHHUKAaMH 3aIIpCIICHO.

9KCIIEPTHI

DKcrepTaM-HacTaBHUKAM 3alpelieHo Jenath ¢Gororpaduu U BHICO3AIKMCH
KOHKYPCAHTOB BO BPEMSI BBITIOJIHCHHS 33/ TaHUI.

DKCIEPTHI, TPOU3BOISIINE OICHKY aCIICKTOB Ha aHTJIUHCKOM S3BIKE, JTOJKHBI
BJaJeTh MM Ha YpoBHe He Hmbke upper-intermediate (B2) mmbo MoryT ObITH
NPUBJCUEHBI MPEMOAaBaTeIN AHIIMHCKOTO S3bIKa B KA4eCTBE KOHCYJIHTAHTOB.
JlaHHbIE KOHCYJIBTaHThI B TOJIOCOBAHHUSIX IKCIIEPTOB HE MPHHUMAIOT YIaCTHA.

OBIIME INOJIOKEHUSA

KonkypcanTaM pasperieHo MPUHOCUTH ¢ COOOW aHTJIO-PYCCKHM CIIOBaph B
MEYaTHOM BHUJI€ W KapThl ropoja, nosydeHHoie oT ['D/3['D B mOAroTOBUTENBHBIM
JeHb U1 KOHKypcaHTOB. Vcmonbs3oBaHue reni-HakonmuTeNneil/kapT mamsTu
3aIpelleHo I BceX, KpoMe "D OTBETCTBEHHBIX M Ha3HAUYCHHBIX ['D AKCIIEepTOB.

2.1. JUYHBIA THCTPYMEHT KOHKYPCAHTA

JInuHbIi MHCTPYMEHT HyjneBol. Huxke u3noxeHbl TpeOOBaHHA K BHELUIHEMY
BUJly KOHKYPCAHTOB.

My>XUuHBI: TEMHBIA TUIKAK, OPIOKM KIACCUYECKHE CO CTPENIKOM (OJIHOTO
LBETa U TKaHU C MUHKaKoM) Oenasg pyOallika ¢ JJIUHHBIMH PYKaBaMH, TajICTYK,
peMeHb 0e3 JEKOPAaTUBHOIO OPHAMEHTA U KJIACCUUYECKOW MPSKKOW 0e3 n300pakeHHit
U JIOTOTUIIOB HAa HEH, HOCKM TEMHbIe, HAYUIIECHHbIE TEeMHbIE Ty(hau 0e3 spKHUx
BBIJICTISIOLIMXCS AJIEMEHTOB JE€KOpa, MAECHTU(UKALMOHHAs UH(OpMalKs ydyacTHUKA
Ha TPyAH B BUe Oelka, coaepkaiias ciaeayromlyo nHpopmaiuio: GamMums, ums,
PErvoH, MoJie AJis YKa3aHUs MOPSIKOBOIO HOMEpa corjacHo xepedbeBke. KopoTkue
U YUCThIE HOI'TH, KOPOTKHE BOJIOCHI JINOO KIacCHYECKash MYXCKasl CTPUIKKA, TIAIKO
BbIOpUTHI. He pomyckaercss HOleHHE yKpalleHUH, KpoMe OO0pydyaiabHOrO KOJIbIIA.
JlomyckaeTcsi HOIIEHWE KJIacCMYecKuX 4acoB. KoHKypcaHT o0s3aH coOnoaaTh
YHCTOTY U BBITJISIIETH OMPSATHO.

JKeHImMHBI: TEMHBIA IHJKAaK, OPIOKM KIIACCMYECKHE CO CTPEINIKOM/ro0Ka
(ogHOrO 1BETAa M TKAaHU C MUPKAKOM), pyOalika C JUIMHHBIMH pyKaBamu, mapd,
NpO3payHble  KOJATOTKM WM  YyJKH, TEMHbIE  HauMIlEeHHble Ty,
uaeHTUGUKAMOHHAsT MHGOpMalMsl ydyacTHHKa Ha TpyAd B BUle Oelka,
cojepikaiias Cleaylyr uHpopmainuoo: (amMuaus, HUMs, PEruoH, IoJie I
yKa3aHHs TOPSAKOBOIO HOMepa corjacHo skepeObeBke. FOOka He moimkHa OBITh
Bblllle KoJieH. Pa3pe3 Ha 100Ke paspelieH, MOCKOJIbKY OO0JierdaeT IBHXKEHUS, HO
TOJDKEH OBITh HE BBINIC KOJICH. M30eraiite sipKkuX IBETOB B OJCKIE U aKCECCyapax,
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OPUJIEPKUBAACH KOPUYHEBBIX, UYEPHBIX MM TEMHO-CEPbIX OTTEHKOB. HomeHue
Oenpix Tydenbp HemomycTuMo. [IpenmodruTenbHBIM MaTtepuaioM Uit Tydenb
ABJIAETCSI KOXa, TEMHBIA TEKCTWIb WIM MuUKpoduOpa. Bplcokne KaOmyku
HETMpUEMIIEMbI, BbICOTA KabJlyKa 0JKHA BapbUpoBaThes OT 3 10 5 cMm. Henmpuemnemo
HollleHHue OaJeTOK Ha IUIOCKOM MOJOoILIBE, caHAanui M Tydenb Ha mmwibke. He
JIOIyCKAeTCsl HOLIEHHE Ty(enb C OTKPBITBIM HOCKOM, MAaCCHBHBIM KaOJIyKOM H
Tydenp Ha miargopme. Hortm KopoTkue M yX0KEHHbIE, MAaHUKIOp — HEUTpaJIbHbIE
1BeTa WU (PpeHY, KOPOTKHE BOJIOCHI (0 MOAOOPOAKA) WM COOpaHHBIE B IYYOK,
Cepbrd MajeHbkue 0e3 BHUCAIMX JeTalled M SIPKUX KamHe#, 6e3 Kkojer (Kpome
0o0py4aJbHOTO KOJIbLIA) U OXepenuid. Makusk HeUTpanbHbli, Jerkuid. Konkypcant
00s13aH COOII0aTh YUCTOTY U BBITJISAETH OMPSTHO.

2.2. MATEPHUAJBL, OBOPYJIOBAHUE U WTHCTPYMEHTHI,
SANTPEIIEHHBIE HA TJIOIIAJIKE

JIro6oe obopyaoBanue, He nipeaycmoTpernHoe MJI.
[[TaGnoHbI TUCEM, 3arOTOBKH 3aJJaHUH, IIMAPTAIKH U MPOYHE 3aITUCH B DJIIEKTPOHHOM

Y [I€YaTHOM BHE 3alPEIIEHBI.
3. MPUJIOKEHMUS

[Ipunoxenue Nel MHCTpyKIKS 1O 3aNI0JIHEHUIO MaTPUILIbI KOHKYPCHOTO 3a1aHUs
[Tpunoxenue Ne2 Marpuiia KOHKYPCHOTO 3aaHusl

[Tpunoxxenue Ne3 Kpurepuu ornieHKH

[Tpunoxenue Ned HHCTpyKIusi 1O OXpaHe TpyJda M TEXHUKE O€30MacCHOCTH IO
KOMITETEHIINA «AJMUHUCTPUPOBAHUE OTEIISD).

[Tpunoxenue Ne5 Cruenapuii

[Tpunoxxenune Neb [TucprmeHHbIe 3a0aHUS

[Ipunoxxenue Ne7 Ilinan npoBeneHuss 4eMITMOHATA

[Mpunoxenue Ne® NndopmarimoHHbiil OyKIeT oTems

19



